
10X-Service Design Lab
An accelerator for business development

Automotive industry is going through a digital transformation and
striving to expand its business models into new mobility solutions. 

Their core product-driven business is expanding to service-
orientated business models which requires a new set of expertise

and capabilities. In his talk, Linus examines the possibilities to use
service design in business development for human-centered

accelerated decision-making by application of digital co-creation.

Service Lunch: „Essen, Lernen, Netzwerken“ 
30. September 2021, 11.45h – 12.30h

Online by Microsoft Teams, Participants get an access link after registration

K e y  S p e a k e r
D r .  L i n u s  S c h a a f

S e n i o r  S e r v i c e  D e s i g n e r

V o l k s w a g e n  C o m m e r c i a l  V e h i c l e s



Anmeldung: https://ch.xing-events.com/10X-ServiceDesignLab

• Number of places limited
• Brown bag lunch 

(Please bring your own food)

JOIN THE SERVICE CHALLENGE

«Creating service value from consumer data»
Challenger: Migros-Genossenschafts-Bund

26th April 2017, 13.00h – 17.30h, Zürich Limmatplatz 
Kornhausbrücke 1, 5. Stock, Raum Adler, Eingang Limmatplatz

Welcome

Briefing on the Challenge

Methodical input: perspectives of psychology and data product design

Speed creation: combining our expertises to solve the Challenge

Discussion round: turning new insights into results for your business 

Networking & Apéro

Our mission is to discover and apply practical methodologies for 
designing data-intensive services that are relevant for individual 
users (consumers, citizens, employees). 

We work on the challenge given by Migros-Genossenschafts-Bund:
 Das Interessensprofil: Wieviel bestimmt der Kunde? Wieviel wird durch die  
 Daten bestimmt?

Why should you join?
 You will get familiar with new approaches for designing data-driven    
 consumer services. 
 Turn new insights into results for your business.

Register by 7th April on:
www.data-service-alliance.ch/events

The workshop is free of charge, 
number of participants limited.

Contact information:
juerg.meierhofer@zhaw.ch 
+41 58 934 40 52
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In this co-creation workshop, we want to explore this topic, find 
common use cases, and establish personal relationships for the 
elaboration of relevant innovations.

Start at 13.00h
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Organizer: Expert Group Services for Individuals

Contact information:
jmeierhofer@data-innovation.org

A structured abstract of the talk will be pubished in a book (pdf format)

Organizer: Expert Group Smart Services
Our mission is to discover and apply best practice methodologies for designing data-intensive 
services that create personal and business value of data for users in their specific context. 

https://ch.xing-events.com/10X-ServiceDesignLab

