
Transformation des Servicegeschäftes 
von Schweizer Industriefirmen

COVID-19 hat in den letzten zwei Jahren Schweizer Industrieunternehmen 
vor enorme Herausforderungen gestellt. Der Servicebereich war besonders 
stark betroffen, da dieser auf persönliche Interaktionen mit Kunden 
angewiesen ist. Zugleich haben digitale Technologien das Servicegeschäft 
verändert.
Was sind nun die Auswirkungen dieser Entwicklungen auf Schweizer 
Industrieunternehmen? Wie könnten zukünftige Entwicklungen im 
Servicegeschäft aussehen? Lassen Sie uns das gemeinsam diskutieren.  
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Service Lunch: „Essen, Lernen, Netzwerken“ 
28. März 2022, 11.45h – 12.15h

Online by Microsoft Teams, Participants get an access link after registration



Anmeldung: https://ch.xing-events.com/ServiceIndustry

• Number of places limited
• Brown bag lunch 

(Please bring your own food)

JOIN THE SERVICE CHALLENGE

«Creating service value from consumer data»
Challenger: Migros-Genossenschafts-Bund

26th April 2017, 13.00h – 17.30h, Zürich Limmatplatz 
Kornhausbrücke 1, 5. Stock, Raum Adler, Eingang Limmatplatz

Welcome

%ULHȴQJ�RQ�WKH�&KDOOHQJH

Methodical input: perspectives of psychology and data product design

6SHHG�FUHDWLRQ��FRPELQLQJ�RXU�H[SHUWLVHV�WR�VROYH�WKH�&KDOOHQJH

Discussion round: turning new insights into results for your business 

Networking & Apéro

Our mission is to discover and apply practical methodologies for 
designing data-intensive services that are relevant for individual 
users (consumers, citizens, employees). 

We work on the challenge given by Migros-Genossenschafts-Bund:
� 'DV�ΖQWHUHVVHQVSURȴO��:LHYLHO�EHVWLPPW�GHU�.XQGH"�:LHYLHO�ZLUG�GXUFK�GLH��
� 'DWHQ�EHVWLPPW"

Why should you join?
 You will get familiar with new approaches for designing data-driven    
 consumer services. 
 Turn new insights into results for your business.

Register by 7th April on:
www.data-service-alliance.ch/events

The workshop is free of charge, 
number of participants limited.

Contact information:
juerg.meierhofer@zhaw.ch 
+41 58 934 40 52
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ΖQ�WKLV�FR�FUHDWLRQ�ZRUNVKRS��ZH�ZDQW�WR�H[SORUH�WKLV�WRSLF��ȴQG�
common use cases, and establish personal relationships for the 
elaboration of relevant innovations.

Start at 13.00h
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Organizer: Expert Group Services for Individuals

Contact information:
jmeierhofer@data-innovation.org

Organizer: Expert Group Smart Services
Our mission is to discover and apply best practice methodologies for designing data-intensive 
services that create personal and business value of data for users in their specific context. 

https://ch.xing-events.com/ServiceIndustry

